
Middletown Thrall Library 
2023 Community Survey 

 

We want to hear from you! 
 
Help us plan the future of Middletown Thrall Library! 
 

With enthusiasm, we are gathering information from our users to assist us in our long-range 
planning process. 
 

Survey respondents who leave an e-mail address will be entered into a drawing for one of TEN gift 
certificates (valued at $20 to $40) for one of these local eateries, which we are proud to support, as 
we all work together to create a better Middletown Thrall Library for our community:  Caputo's 
Pizza, Colandrea Pizza King, Colonial Diner, Maddy's Diner, Orange County Bagels, DeFilippis Bakery, 
Daddy's Bakery, Old Erie, Taco Factory, Zoghby's Blueberry Mountain, Tapped. 

 

1. Do you have a Middletown Thrall Library card?  (Check all that apply) 

  [  ]  Yes    [  ]  No    [  ]  I use the library without a card 

  [  ]  I use the library with another RCLS (Ramapo Catskill Library System) card 

 

2.  If you do not use Middletown Thrall Library, please tell us why: 
 

_______________________________________________________________________________________ 

 

3.  What other area libraries have you visited in the past six months?  Please check all that 
apply, and please tell us below why you visited these other libraries. 

  [  ]  Goshen  [  ]  Newburgh [  ]  Monticello [  ]  Pine Bush [  ]  Chester 

  [  ]  Mamakating [  ]  Florida  [  ]  Warwick  [  ]  Monroe  

  [  ]  Other (please indicate)  ______________________________________ 
 

Why you visited another library:  _________________________________________________________ 

 

4.  In your opinion, how important is Middletown Thrall Library to you and your family 

    [  ]  very important  [  ]  somewhat important  [  ]  not important 

 



5.  What are the main ways you and/or your family use Middletown Thrall Library?  Please 
check all that apply: 

[  ]  enjoying a quiet atmosphere [  ]  borrowing materials [  ]  book recommendations 

[  ]  borrowing DVDs  [  ]  local history  [  ]  law/government information 

[  ]  book discussions  [  ]  public events  [  ]  using public computers 

[  ]  free Wi-Fi access  [  ]  eBooks   [  ]  streaming music 

[  ]  streaming videos  [  ]  museum passes  [  ]  help with technology 

[  ]  socializing   [  ]  studying   [  ]  homework help 

 

6.  What do you like best about Middletown Thrall Library? 
 

______________________________________________________________________________________ 

 

7.  What do you like least about Middletown Thrall Library? 
 

______________________________________________________________________________________ 

 

8.  What would you like to see improved? 
 

______________________________________________________________________________________ 

 

9.  What do you believe our community needs that our library does not presently offer? 
 

______________________________________________________________________________________ 

 

10.  OPTIONAL INFORMATION 

 

Please specify your age ___________   and you ZIP code   _________________.  

 

Please include an e-mail address (one that is valid, active, and something you can access) in order 
to be eligible for the drawing of gift certificates (valued at $20 to $40).   Please double-check your 
e-mail address before submitting.  The library will not be responsible for erroneous submissions. 

If you do not have an e-mail address, please leave your telephone number.  

______________________________________________________________________________________ 

 
Thank you very much for taking the time to share your thought with us. 

If you have any questions or further comments, please speak 
with our Library Director or call 1-845-341-5485. 


